
September 2021

To Whom it May Concern:

From: Dennis Renaud - Chief Executive Officer, Panduit

Regarding: Letter of Recommendation for Catherine Conroy

It is with great enthusiasm that I write this letter of recommendation for Catherine Conroy. Catherine

came highly recommended to me from a trusted colleague who had been Catherine's manager for more

than a decade. Catherine was hired as Panduit's Director of Marketing in 2015 and after several years of
working with her, I understand why she had been so highly recommended.

Catherine is a different breed of Marketer due to her strong background in finance. Her early
experience in banking and treasury, clearly influenced Catherine's approach to marketing, specifically

how she communicates with Senior Leadership about ROI on marketing investment. While marketing is

part science, part art, Catherine understands that all marketing campaigns require both. The art inspires

brand preference, but the science (and the data), translates the impact of the art on the bottom line.

During Catherine's time at Panduit, she has led many projects that have impacted the bottom line

including revamping our lead generation to sales revenue process, partner summits, content, channel

and program marketing, to name a few. As she executed on these projects, she inspired her team to
think differently and fundamentally changed the understanding and value of marketing.

Catherine's excellent work and results have been recognized throughout our industry. As such, she was

recruited to a much larger company where she will have greater opportunities to demonstrate her skill

set. WhilelamsadtoseeCatherineleavePanduit, lamexcitedforherfuture. lfyourequirefurther
information, please do not hesitate to contact me at dwrenaud@gmail.com.

Sincerely,

Dennis Renaud - CEO Panduit



From: Pete Kokuzian - Senior Vice President & Managing Director, Americas (Panduit) 

To: Whom it may concern 

Regarding: Letter of Recommendation for Catherine Conroy 

I hired Catherine Conroy in 2015 to fundamentally transform the marketing department 
in Panduit's largest regional theater. I immediately knew that I made the right choice as 
Catherine hit the ground running, quickly developing a marketing strategy that aligned 
with Panduit's long-term revenue goals. This involved evaluation of talent, marketing 
platforms, vendors, and the overall go to market execution. Catherine's 
recommendations were bold. As an example, Panduit has maintained internal marketing 
execution with an in-house ad agency for over 60 years. Catherine recommended, and 
then co-championed, the evaluation and on boarding of an external global agency to 
modernize and elevate all aspects of Panduit's go to market strategies. 

At the same time, Catherine was evaluating and maintaining Panduit's best talent and 
hiring new marketing expertise. Her many years of management expertise and 
leadership skills kept the staff engaged, focused, and performing very well even during 
a time of transition. A year after her arrival, the marketing staff engagement survey 
revealed a huge jump in satisfaction which was confirmation of her ability to lead and 
inspire a team. 

Catherine is not just a "Director" of people and processes, she is a "hands on owner". 
For example,she iscl.lrrently leading an in-depth evaluation of ourleadgenetation to 
sales revenue process (Marketo/Dynamics CRM) which has not workedoptimt:llly from 
the time of installation. Catherine reaHzed that without acomplete understandingofthe 
overall process and pain points, the system would never deliver the insights neede~ for 
sound business decisions on marketing investments. This complex project is still under 
way, but I am confident that her approach to mapping out the processes, identifying and 
correcting gaps and training users, will finally 'fix the issues that we have struggled with 
for so long. 

Although I could continue with additional examples of Catherine's achievements, I will 
end here by saying that she is a bold, strategic marketing leader who understands how 
marketing impacts a company's bottom line. Her relentless drive for results combined 
with collaborative management style and great communication skills, quickly earned my 
trust and that of her team! 

I am providing this evaluation to Catherine now asl have decided to leave Panduit to 
pursue my dream of running my own business. I know that Panduit will continue to 
bene'fitftom Catherine's m_arketin~ expertise and leadership for years to come! 

Regards, 

Pete Kokuzian -(Pkokuzian@forcechicago.com) 

ti 
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E. J. MOONEY
P. O. BOX 180

HESPERUS, COLORADO 81326

May 11,2075

It is with a strong sense of pride that I write this letter of recommendation for Catherine
Conroy. I have known Catherine for the better part of 25 years, having first met her
when I was President of Nalco Chemical Company and she, beginning her career, was a
marketer/speech writer.

Although maty years have passed since those first speeches, Catherine still embraces
Nalco's motto "earning customers tbr life." Catherine supported me and Nalco's
growth strategies through hard work and dedication until I retired as Chairman and
CEO.

Our paths crossed again when I ioined the board of Cabot Microelectronics in 2005
where Catherine was already hard at work establishing a world-class marketing and
communications organization. Although I could fill this page with her successful
marketing initiatives, what I am personally most proud of is the reputation she has
eamed as a trusted business partner by all levels and titles of colleagues.

Catherine clearly recognized a long time ago that it is not the job you are in today, but
rather the relationships that you make over a lifetime that really matter. Her ability to
lift people up and inspire them to do their best to move forward has earned her not only
lilbtime colleagues and customers, but also lifetime friends. I count myself among
them!

Sincerely,

E. J. "Ted" Mooney
Chairman & CEO, Retired
Nalco Chemical Company





Note "Jacoby" is Catherine Conroy's maiden name.  Letter written in 1991
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